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Working to keep your power flowing
Tree Maintenance Program

(Important information inside)
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Total = 7,031 thousand tons CO2e
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Winter Energy Prices
The start of winter brings concerns 

about energy prices for our natural gas 

customers. Like the price of gasoline, 

the price of natural gas is affected by a 

number of factors, including supply and 

demand, weather conditions, and even 

world politics. Con Edison does not mark 

up the price of the natural gas it delivers. 

The price you pay is the price we pay. 

Gas heating bills are expected to  

be about the same as last year, but  

C Edi ti t

Power Problems? Let Us Know!

Con Edison knows you expect reliable service 

and is committed to meeting your expectation.  

If you do experience a problem — an outage or 

partial, flickering, or dim lights — letting us know 

about it will help us correct it faster. There are 

now two ways for customers to contact us. You 

can visit www.conEd.com and click the “Report 

an electric service problem or check restoration  

status” link that appears on that page. Or, call 

1-800-75-CONED (1-800-752-6633). If you use the Web, we will need your 

account number or the telephone number associated with your account.

NOVEMBER/DECEMBER 2007

CUSTOMER
HIGHLIGHTS:
■ Power Problems? Let Us Know!

■ Winter Energy Prices

■ Win a MacBook!

Last year, the company responded
to 80.3% of gas odor calls
within 30 minutes, beating
the 2006 performance level 
of 78.4%. Additionally, out of
7,280 calls received in 2007, gas
trouble shooters responded
to all but seven calls in less
than 60 minutes – another
best in company records. 

Using historical performance
data to prioritize repair of
gas pipes and replacement
of gas mains.

“2007 was a stellar year
because we worked smarter,
managed our resources more
effectively and used technology
to help us provide excellent

O&R broke company records for fastest 
emergency response to gas odor calls in 2007.

2007 is banner year for gas response

An O&R Gas Construction crew repairs a
gas main in Suffern. In 2007, O&R broke
company records for fastest emergency
response to gas odor calls.

c stomers’ needs at all times



@







20
03

20
04

20
05

20
06

20
07

30
5

20
5

25
4

19
1

20
0

20
03

20
04

20
05

20
06

20
07

4.
79

4.
75

4.
07

2.
72

3.
37



20
03

20
04

20
05

20
06

20
07

3.
92

3.
92

3.
61

2.
14

2.
5

20
03

20
04

20
05

20
06

20
07

16
,8

72

24
,7

30

26
,5

22 29
,9

00

15
,7

15



20
03

20
04

20
05

20
06

20
07

3

2

3

2 2

20
03

20
04

20
05

20
06

20
07

1

0

1 1 1

20
03

20
04

20
05

20
06

20
07

9

5

13

21

14



20
03

20
04

20
05

20
06

20
07

1

0 0 0

3

20
03

20
04

20
05

20
06

20
07

0 0 0 0

1

20
03

20
04

20
05

20
06

20
07

9.6

4.6

5.6 5.5
5.8





























WITH MINORITY  
AND WOMEN-OWNED  
COMPANIES

Con Edison’s Supplier Diversity Program

Open for Business
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The Way We Work Is Safely

Personal Responsibility
Every Single Moment

Con Edison 
Annual Safety Conference

October 4, 2007
Marriott LaGuardia Airport
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Work Area Protection and Traffic Control
Field Manual







CECONY (92%)

O&R (7%)
CES/CEE/CED (1%)






